Surveillance Break-In Game Protection Training
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The gaming world and this country are in the middle of a pandemic
crisis. I’'ve noticed several casino operators taking a “Knee Jerk”
reaction to Safe Casino Reopening. I've also noticed that many
Surveillance Departments are having trouble restaffing their monitor
rooms and are now hiring Break-Ins. One of my key phrases is

...._Everyone is a Break-In Sometime...

Just Don’t Stay A BREAK-IN...!”

Over the course of several decades of training Surveillance, Casino
Management, Commissions & Law Enforcement, I've developed a series
of Checklists for each Table Game type and several key casino
transactions and occurrences. With simple training, a Break-In
Operator can check Yes or No to various issues...Too many No’s or
wrong checkmarks are then reviewed with a surveillance supervisor.

WCC has also added a Testing & Training category to our Web-
Site...Including Final Exams. The category is titled...



Surveillance Essentials

Survelllance Essential Blackjack Basic Strategy DOUBLE DECK H1T Surveillance Essentials - Blackjack Hand Totals 01 Surveillance Essentials - Pal Gow Poker 01 Hands

Surveillance Essential Blackjack Basic Strategy Multi-DK 01 Surveillance Essentials - Card Counting 01 Surveillance Essentials . Roulette 01 Math Test

Survisillance Essentials - Baccarat 01 Math Surveillance Essentials - Roulette 02 Math Test Advancid
Surveillance Essentials - Card Counting 02

Surveillance E Baccarat 07 Hands Surveillance Essentials Basic Craps 11
Surveillance Essentials - Carnival Games (1

Surveillance E Blackjack 01 Surveillance Essentials Basic Craps 02 Payoffs
Surveillance Essentials - Crap Props Math 01 Downtown

Surveillance E Blackjack 01 Math Test Survedllance Essentials High Tech Tools

Surveillance Essentials - Crap Props Math 01 Strip
Survelllance E Blackjack 02 Surnillance Ess SLOTSM

Surveillance Essentials - Craps Logic 1

Surveillance Essentials - Blackjack 03 Surveillance Ess SLOTS 02 Disputes

Surveillance Essentials - Pal Gow Poker - 01 Surveillance Essentals Tide 3

Surveillance Essentials - Blackjack Hand Totals 01

The above tests are meant to train and evaluate Surveillance & Casino personnel, both current staff and
prospective new hires. The Surveillance Essential category augments over 400 Tests & Final Exams for;

Baccarat Basic Game Skills Blackjack Blackjack Rule Changes
Double Deck BJ Spanish 21 Basic Strategy Basic Strategy is "BS"
Card Counting Marked Cards Poker Poker "What If's"
Mississippi Stud Ultimate Texas Hold Em Slot Machines Let It Ride

Three Card Poker Crazy 4 Poker Pai Gow Poker Craps & Craps Place Bets

Roulette Table Fills Title 31 Final Exams for all categories

Your Casino & Surveillance Staffs will be Tested on Various Aspects of all Games

Basic Strategy
4-8 Decks, Hit Soft 17, DAS, DA2,
No Surrender

Banker Wins Natural Natural Tie Player Wins Natural

Wrong!

Card for the Banker Card for the Player

Banker Wins Tie Player Wins

New Hand
% Correct

The participants receive immediate feedback on Right & Wrong Answers
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ghest of the two pairs is less than sevens...so the two pair will be kept together

(You can of course, disregard the Casino Games you don't offer or we can create your own property specific tests)

Explore the Site: At the Home Page; Use the Password George to take the Five Sample Tests;

MORE SAMPLE TESTS ...

Try our FREE Sample Tests: Sample - Test 01

Game Protection Myths Sample Test Sample - Test 02

Use Sample Password - "George" Sample Test "Advantage Pla

Please email gjlv@aol.com if you would like Sample “Advantage Play~ Card

. . - . Co i
to inquire about full access to our website. Counting

No Password Necessary for the Practice Drills or Gaming & Cheating Info or Training Videos (Meant for Break Ins)



At the HOME PAGE CLICK On: Training Links to view the site Categories & Tests

Content: Practice Drills

Please use the links below to start using my online practice drills.

Training Links Spanish 21 Practice Drill Pai Gow Poker Drill

Practice Drills Craps Prop Bet Quiz (Strip Odds Blackjack Basic Strategy Drill
Training Videos

Craps Prop Bet Quiz (Downtown Odds Baccarat 3rd Card Drill

Gaming &
Cheating Info

GILV.com

Baccarat Commission Drill Roulette Payoff Drill

Justification for Correct & Incorrect Answers is Given Immediately to further Augment & Support Training...

Correctly answered feedback

The opening in the front of a riffle shuffle should be no more than %z to 1 inch. Opening too much
“Gives Up” information. Several Hidden Camera false shuffle scams have been accomplished with the
involvement of a dealer who ° Opens Too Much”

\.

Many High Tech Casino Cheating Methods Will Be Exposed & Discussed

*

Many Old & New Slot Machine Cheating Techmques \Nill Be Exposed




Results for Final Exams

Results for: George Joseph

Title: Double Deck Basic Final 001

Score: 36 out of 40 points

Percentage: 90%

Duration: 00:04:53

Date started: Wed 2nd Jan 2013 10:54am

Date finished: Wed 2nd Jan 2013 10:59am

Are Emailed to You

QUAPAW - TESTING

Quapaw SO P 's - 001
Quapaw S O P 's - 002
Quapaw SO P 's - 003
Quapaw S O P 's - 004

Extracted from your Casino and/or Surveillance SOP's and P & P's

For Information or a Quote for LIVE or ZOOM Training Contact;

George Joseph - 702-499-3280 Email: GILV@AOL.COM WWW.GJLV.COM

Remember..."The Procedure is Stronger Than The Move"

Ace nte Hole
7/@ Poker Cheating

The 101 most asked questions
about TEXAS HOLD'EM and

POKER CHEATING

The Effects of
Marked Cards

in a Baccarat Game

Why
shouldn't
a woman
wear red

ina casino?

“HAND
MUCKING”

THE ART OF SWITCHING
CARDS IN PLAY
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Small Example of Surveillance Break-In Checklists

Negative Observations are Reviewed with Manager

"When playing cards are introduced to a game in any fashion
(New or Pre-Shuffled or Poker Set Up)...were they Washed?"

"Did the Dealer go Hand to Hand or Cross Their Body to Pay"

"Does the dealer Offer the Player Cut each time with the Right Hand
Only and the back of the cards to the customer at an arms' length?"

“Does the player appear to attempt any Cut Card Trick?”

“Was the dealer the last person to sign the Fill Slip or any Document?”

“Once signed, did the Document ever leave sight of the camera?”

“' 6— o

Surveillance Check List - CRAPS

1. When the dice are in the air...

"Is the pole on the stickpersons' shoulder...?"
2. Is the stickman chasing the dice?
3. Did the stickperson make the entire dice game call

before moving the dice...?
"You Don't Haul Em Till You Call Em"

7. Are both dice leaving the Shooters' hand at the
same time, in the air in one motion and not in

contact with the layout...?

8. When the dice are out or in the air...

"Is anyone's hands moving besides the Shooter...?"

Part1

Yes

Yes

Yes

Yes

Yes

Yes
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Yes
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\[6]

\[e}
\[e}

\[o}

\[6]




Observers are asked to Answer Simple Basic Questions
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Surveillance Check List - ROULETTE

1. Is the dealer speeding up the wheel head before
spinning the ball? Yes No

2. Is the dealer looking at the wheel head when Yes No

spinning the ball?

3. Is the dealer waving off at least 3 spins before the ball lands? Yes No
4. Is the dealer waving off Big Enough for the Floor to see...? Yes No
4. Is the dealer watching the layout when the ball lands? Yes No
5. Is a player or group of players betting late...within 5 Yes No

spins of the ball landing?

Recognizing Wheel Trackers — Section Shooting — Dealer Signature
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“What’s Wrong With These Pictures...?”



